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The Real Estate Sentiment Index is developed jointly by Knight Frank India and the 
National Real Estate Development Council (NAREDCO). The objective is to capture the 
perceptions and expectations of industry players to gauge the sentiment of the real 
estate market.
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F O R E W O R D

Just as the Omicron variant led third 
wave was receding, the commencement 
of war in Europe in February 2022 sent 
crude oil prices spiraling, raising 
concerns around shortage of key 
commodities. 

With a resurgence of infections in China, 
Hong Kong, Europe and the United 
States, the pandemic effect lingers. 
However, due to a steep decline in the 
caseload in India, the containment 
measures for COVID-19 were scaled 
back by the end of March 2022. With 
nearly 86% of Indian adults having 
received both the vaccine shots, India is 
preparing itself for the next stage of 
pandemic response as the persistent 
threat of new variants cannot be ignored. 

Taking a closer look at the economic 
scenario, both the manufacturing and 
services Purchasing Manager's Index 
(PMI) have remained expansionary, albeit 
at a slower pace. In its first monetary 
policy review for financial year 2022-23, 

the Reserve Bank of India (RBI) has kept 
the repo rate unchanged, maintaining its 
accommodative stance to support 
growth. Due to elevated commodity 
prices, resurfacing COVID-19 infections 
in some countries and heightened supply 
side disruptions, the real Gross Domestic 
Product (GDP) growth outlook has been 
moderated to 7.2% for the current fiscal. 

As we emerge from the pandemic 
situation with resilience, the growth in the 
residential market has been impressive 
for key Indian cities. Homebuyers are 
exhibiting a strong appetite for better 
housing which is translating into an 
upcycle for the residential market. Office 
space demand has been growing 
steadily which is visible in the enhanced 
leasing volume in the current quarter, a 
trend likely to stay in 2022. 

In the current edition of our Sentiment 
Index Report for Q1 2022 (January-March 
2022), we have encapsulated the 
stakeholder sentiments. In line with Q4 

2021, the Current Sentiment Index Score 
has soared to a new high in Q1 2022 in 
view of a resolute economic outlook. The 
buoyancy in stakeholders' take on the 
sector reflects positively in the zonal 
scores, most of which have only inched 
up in Q1 2022. However, the scenario is 
dynamic, and we need to remain 
watchful. 

I hope you find the 32nd edition of Knight 
Frank-NAREDCO Real Estate Sentiment 
Index a valuable tool in understanding 
the current and future outlook of the real 
estate sector.

I thank all the industry participants for 
taking the survey and sharing their 
market insights. 

Stay safe and healthy. 

Shishir Baijal
Chairman and Managing Director

Knight Frank India Pvt Ltd
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P A R T N E R S '  T A K E  O N  
T H E  S E C T O R

Amidst the geopolitical tensions and a 
slow economy witnessed over the past 
few months, the real estate sector in 
India remained impacted during the first 
quarter of the year. A result of the global 
uncertainties -- a rise in the cost of raw 
materials such as steel, cement etc -- is 
a concern for the sector. However, these 
concerns will likely get mitigated in the 
next few quarters. The gradual rise in 
sales across regions and the opening of 
offices all over the country along with 
current occupier interest in office 
leasing, will contribute significantly to the 
expected strong recovery and boost 

consumer sentiments. As seen in the 
current survey, the sentiment score has 
increased during the first three months. 
However, the situation with respect to the 
supply chains of raw materials may 
prolong in the near term. Hence, the 
development strategy should focus on 
establishing uninterrupted supply chains 
and faster project deliveries. Such a 
strategy will help the sector in achieving 
growth. There is already a positive 
outlook for Indian real estate in the next 
six months as the country's evolving 
urban landscape will continue to fuel the 
housing and office space demand. 

Rajan Bandelkar
President – NAREDCO India

Director – Raunak Group
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S T A K E H O L D E R S '  T A K E  O N  
T H E  S E C T O R
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Shrikant Joshi
Chief Executive Officer and 
Managing Director, 
L&T Realty Ltd. 

The current sentiment index of industry 
stakeholders rides high on the back of 
real, sustainable homebuying demand, 
low interest rate galvanising underpinned 
value of home ownership for end-users 
and renewed investor interest. While the 
present scenario seems to be in a 
positive light, the future sentiment 
reflects cautious optimism across 
industry stakeholders in the wake of 
global unrest and domestic headwinds. 
Soaring raw material cost resulting in 
escalated input cost, record high crude 
oil price pegged to swing between $90-
$110, the anticipated hike in US Fed 
interest rate, geo-political turmoil, 
withdrawal of stamp duty waiver, levy of 
additional 1% metro cess in the backdrop 
of hiked ready reckoner rates are the 
challenges to be unfurled in the 

marketplace. Notably, the regional 
stakeholder's sentiment reflects 
positivity, largely based on fiscal support 
doled out by some of the state 
governments to gather momentum in the 
sluggish real estate industry. These 
bolstering measures have had a 
cascading effect in terms of demand 
sustenance, offtake of unsold inventory, 
revival of stalled projects, fresh liquidity 
infusion, while simultaneously boosting 
up state revenues. The future sentiment 
score for Non-Developers (Bankers, FIIs, 
PE funds) remarkably continues to 
strengthen, as retail lending business 
reaches new heights with lowest NPA at 2 
per cent in the home loans segment in 
India, as also increased affordability for 
home buyers. 

Dr. Niranjan Hiranandani
Managing Director, Hiranandani Group
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The real estate market in India has shown 
remarkable resilience post pandemic 
with supply and sales momentum 
expected to increase in the residential 
sector in 2022. Consolidation in real 
estate will continue as an increase in the 
share of large and organized players will 
grow and continue to dominate, 
capturing market share from smaller and 
unorganised players. With a focus on 
completion of stalled projects, better 
affordability, policy support and the 
realization post Covid of owning a home, 
there is increased buyer optimism and 

excitement in the market which is 
expected to translate into a steady 
increase in sales. With most cities back 
to pre-Covid conditions, we expect the 
commercial real estate also to bounce 
back strongly. Demand for office space is 
on the rise with space optimisation and 
hybrid working as dominant themes. 
Overall, I expect this to be a rewarding 
time for both buyers and sellers as 
innovative solutions, efficient practices 
and digital integration will help the sector 
achieve its full potential.

Khushru Jijina
Executive Director, Financial Services, 
– Piramal Enterprises Ltd. 
Managing Director 
– PHL Fininvest Private Ltd. 

For more than a year since the onset of 
pandemic, the real estate sector 
navigated the turbulence created by the 
pandemic waves and severe lockdowns 
with herculean efforts and some form of 
government intervention. In Q1 FY 2022, 
when the severe second wave hit the 
nation, the pandemic continued to exert 
stress on the sector. However, by that 
time a strong sense of home ownership 
erupted among homebuyers, and 
conducive market conditions of best 
home purchase affordability level, low 
house price and increased utilisation of 
house property stirred consumer 
sentiments to take the property purchase 
decision. At the same time, improving 
vaccination rates and strong hiring in 
Information Technology and other 
sunrise sectors supported consumer 
sentiments and financial preparedness. 
As a result, the resurgence in housing 
sales became a widespread 
phenomenon across cities and product 
segments. 

During the same time, geopolitical 
tensions and escalating construction 
costs also became a reality that could no 
longer be ignored and as developers 
started to pass on cost increase to 
product prices, price rise expectation 
among consumers also grew stronger. 

While the situation is fast evolving, the 
undercurrents for demand prevail and we 
expect that strong demand momentum 
will continue. Additionally, over the last 
few years, there has been a consolidation 
in the real estate development business 
and now consumers are very selective in 
their choice. They are going ahead only 
with credible branded developers to 
eliminate chances of any miseries 
witnessed during the last property cycle. 
With the fast-evolving scenario on costs 
wherein key construction components 
like steel, cement, copper and others are 
witnessing upward pressure, developer 
capabilities that cover all risks will be 
valued and players like ourselves are in 
continuous preparation for the same.
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A P P R O A C H  &  M E T H O D O L O G Y

The Real Estate Sentiment Index is 
based on a quarterly survey of key 
supply-side stakeholders which include 
developers and non-developers, i.e., 
financial institutions including banks, 
Non-Banking Financial Companies 
(NBFCs) and private equity (PE) funds. 
The survey comprises questions 
pertaining to the overall economic 
momentum, funding availability, project 
launches, sales volume, leasing volume, 
prices and rents. For each of the 
questions, respondents choose from the 
following options for which weightage 
has been assigned as follows: a) 
Increase/Increased (100 points), b) 
Somewhat Increase/Somewhat 
Increased (75 points), c) Same (50 
points), d) Somewhat 
Decrease/Somewhat Decreased (25 
points), and e) Decrease/Decreased (0 
points). The Index is determined by 
calculating the weighted average score 
of the number of responses in each of 
these categories, across questions.

A score of 50 represents a neutral view 
or status quo; a score above 50 
demonstrates a positive sentiment; and a 
score below 50 indicates a negative 
sentiment.

To present a holistic view of the real 
estate industry, the report is divided into 
two sections. Section A comprises two 
indices: The Current Sentiment Index 
that indicates the respondents' 
assessment of the present scenario 
compared to six months back, and the 
Future Sentiment Index that represents 
their expectations for the next six 
months.

Section B focuses on the analysis of 
future sentiments of the stakeholders on 
different aspects such as the geography 

of stakeholders, stakeholder type 
(developer/non-developer), outlook 
specific to the residential and office 
markets, and outlook on the economy 
and funding scenario at large.

This survey edition is for the period 
January-March 2022 i.e. Q1 2022 and 
was conducted from 22nd March 2022 to 
7th April 2022.
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S E N T I M E N T  I N D E X  S U R V E Y  F I N D I N G S

SECTION A: OVERALL SENTIMENT SCORE

CURRENT AND FUTURE SENTIMENT SCORES SOAR 
TO A NEW HIGH

•  The Current Sentiment Index Score has soared to a new 
high in Q1 2022 in view of a resolute economic outlook. 
Despite risks emanating from elevated commodity prices, 
the growth momentum in transactions in the real estate 
sector across the key markets was sustained.

• The Current Sentiment Score signifies stakeholders' current 
outlook in comparison to six months back. The Current 
Sentiment Score has increased from 65 in Q4 2021 to 68 in 
Q1 2022, as the Indian economy navigated the less virulent 
Omicron wave in the backdrop of war in Europe. The Current 
Sentiment Score is a new milestone since the inception of 
the Index eight years ago.

Current Sentiment ScoreA1.

Future Sentiment ScoreA2.

•  The Future Sentiment Score has climbed from 60 in Q4 
2021 to 75 in Q1 2022. This is the highest ever Future 
Sentiment Score in the history of the Index. The outlook of 
stakeholders reflects astute optimism despite global 
challenges.

•  The Future Sentiment Index Score has outpaced the 
Current Sentiment Index score again in this quarter as 
stakeholders remain optimistic for the future. 
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Score >50: Optimism ; Score =50: Neutral/Same ; Score <50: Pessimism

Sentiment Index Score

Current Score Future Score

Source: Knight Frank Research

53

49

36

41

52

65

56

57 60

62

47

42

31

22

40

54

35

63
65

75

68

Q
1 2

01
9

Q
2 

20
19

Q
3 

20
19

Q
4 

20
19

Q
1 2

02
0

Q
2 

20
20

Q
3 

20
20

Q
4 

20
20

Q
1 2

02
1

Q
2 

20
21

Q
3 

20
21

Q
4 

20
21

Q
1 2

02
2

0

10

20

30

40

50

60

70

80

63

72

53

59



A P P R O A C H  &  M E T H O D O L O G Y

The Real Estate Sentiment Index is 
based on a quarterly survey of key 
supply-side stakeholders which include 
developers and non-developers, i.e., 
financial institutions including banks, 
Non-Banking Financial Companies 
(NBFCs) and private equity (PE) funds. 
The survey comprises questions 
pertaining to the overall economic 
momentum, funding availability, project 
launches, sales volume, leasing volume, 
prices and rents. For each of the 
questions, respondents choose from the 
following options for which weightage 
has been assigned as follows: a) 
Increase/Increased (100 points), b) 
Somewhat Increase/Somewhat 
Increased (75 points), c) Same (50 
points), d) Somewhat 
Decrease/Somewhat Decreased (25 
points), and e) Decrease/Decreased (0 
points). The Index is determined by 
calculating the weighted average score 
of the number of responses in each of 
these categories, across questions.

A score of 50 represents a neutral view 
or status quo; a score above 50 
demonstrates a positive sentiment; and a 
score below 50 indicates a negative 
sentiment.

To present a holistic view of the real 
estate industry, the report is divided into 
two sections. Section A comprises two 
indices: The Current Sentiment Index 
that indicates the respondents' 
assessment of the present scenario 
compared to six months back, and the 
Future Sentiment Index that represents 
their expectations for the next six 
months.

Section B focuses on the analysis of 
future sentiments of the stakeholders on 
different aspects such as the geography 

of stakeholders, stakeholder type 
(developer/non-developer), outlook 
specific to the residential and office 
markets, and outlook on the economy 
and funding scenario at large.

This survey edition is for the period 
January-March 2022 i.e. Q1 2022 and 
was conducted from 22nd March 2022 to 
7th April 2022.

6

S E N T I M E N T  I N D E X  S U R V E Y  F I N D I N G S

SECTION A: OVERALL SENTIMENT SCORE

CURRENT AND FUTURE SENTIMENT SCORES SOAR 
TO A NEW HIGH

•  The Current Sentiment Index Score has soared to a new 
high in Q1 2022 in view of a resolute economic outlook. 
Despite risks emanating from elevated commodity prices, 
the growth momentum in transactions in the real estate 
sector across the key markets was sustained.

• The Current Sentiment Score signifies stakeholders' current 
outlook in comparison to six months back. The Current 
Sentiment Score has increased from 65 in Q4 2021 to 68 in 
Q1 2022, as the Indian economy navigated the less virulent 
Omicron wave in the backdrop of war in Europe. The Current 
Sentiment Score is a new milestone since the inception of 
the Index eight years ago.

Current Sentiment ScoreA1.

Future Sentiment ScoreA2.

•  The Future Sentiment Score has climbed from 60 in Q4 
2021 to 75 in Q1 2022. This is the highest ever Future 
Sentiment Score in the history of the Index. The outlook of 
stakeholders reflects astute optimism despite global 
challenges.

•  The Future Sentiment Index Score has outpaced the 
Current Sentiment Index score again in this quarter as 
stakeholders remain optimistic for the future. 

7

KNIGHT FRANK-NAREDCO   |   REAL ESTATE SENTIMENT INDEX Q1 2022   |   ( JANUARY-MARCH 2022 ) KNIGHT FRANK-NAREDCO   |   REAL ESTATE SENTIMENT INDEX Q1 2022   |   ( JANUARY-MARCH 2022 )

Score >50: Optimism ; Score =50: Neutral/Same ; Score <50: Pessimism

Sentiment Index Score

Current Score Future Score

Source: Knight Frank Research

53

49

36

41

52

65

56

57 60

62

47

42

31

22

40

54

35

63
65

75

68

Q
1 2

01
9

Q
2 

20
19

Q
3 

20
19

Q
4 

20
19

Q
1 2

02
0

Q
2 

20
20

Q
3 

20
20

Q
4 

20
20

Q
1 2

02
1

Q
2 

20
21

Q
3 

20
21

Q
4 

20
21

Q
1 2

02
2

0

10

20

30

40

50

60

70

80

63

72

53

59



SECTION B: FUTURE SENTIMENTS

Stakeholder Future Sentiment ScoreB2.

•  The Developer Future Sentiment Score has scaled down 
from 60 in Q4 2021 to 56 in Q1 2022. Compared to Q4 2021, 
developers remained watchful about the next six months as 
input cost pressures have led many of them to reassess 
their pricing strategy for real estate products. Coupled with 
the impending interest rate hike, the scenario is extremely 
dynamic which reflects in the stakeholder perception for 
future.   

• In sharp contrast, the Non-Developer (which includes 
banks, financial institutions, PE funds) Future Sentiment 
Score has strengthened from 61 in Q4 2021 to 67 in Q1 
2022. This is the second highest score achieved in the Non 
Developer category since the inception of this Index. As the 
real estate sector has navigated significant economic and 
social challenges in the past two years, institutional 
investors' outlook remains strong for the next six months. 

•  Strong demand fundamentals of India's real estate sector 
have led to a sustained growth momentum in the residential 
and office sectors. The same has translated into a buoyancy 
amongst stakeholders across most zones as industry 
stakeholders get ready for a better 2022. 

• South Zone remains the most optimistic market with the 
highest score across zones in the current quarter. The 
Future Sentiment Score for South has inched up from 64 in 
Q4 2021 to 66 in Q1 2022. 

• The Future Sentiment Score for the North Zone has 
increased substantially from 57 in Q4 2021 to 65 in Q1 2022 
as key micro-markets recorded good traction in both office 
and residential sectors and a few stalled projects were 
completed across the region. Stakeholders remained 
confident of the future as they expect the economic 
momentum and funding availability to steer the real estate 
sector to surpass pre-pandemic demand levels. 

• The other zones – West and East – maintained their 
optimistic position with a score of 57 each. Despite a 
marginal fall in East where the score altered from 58 in Q4 
2021 to 57 in Q1 2022, both these regions remained in the 
optimistic territory. 

Findings

Zonal Future Sentiment ScoreB1.

PERCEPTIVE BUOYANCY IN STAKEHOLDERS' TAKE ACROSS MOST 
ZONES

DEVELOPER SENTIMENT SCALES DOWN; 
NON DEVELOPER OUTLOOK STRENGTHENS
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Residential Market OutlookB3.

FUTURE OUTLOOK STRONG

•  In the past few months, growth in the residential market has 
been impressive for the key Indian cities. Homebuyers are 
exhibiting a strong appetite for better housing which is 
translating into an upcycle for the residential market. 

• In Q1 2022, 80% of the survey respondents expect 
residential sales to increase in the next six months. This is a 
significant improvement over Q4 2021, when 72% of the 
respondents had a similar view.  

• Stakeholders' sentiments about residential launches 
remained upbeat for the next six months. 80% of the 
stakeholders opine residential supply may increase in the 
next six months. 
 

Findings

• Interestingly, 78% of the survey respondents in the current 
quarter expect residential prices to increase in the next six 
months. In comparison, during Q4 2021, only 34% of the 
survey respondents had a similar take. At a time when 
developers have been reeling under input cost pressures 
amid strong demand, the stakeholders have opined 
residential price increase in the next six months.
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SECTION B: FUTURE SENTIMENTS

Stakeholder Future Sentiment ScoreB2.

•  The Developer Future Sentiment Score has scaled down 
from 60 in Q4 2021 to 56 in Q1 2022. Compared to Q4 2021, 
developers remained watchful about the next six months as 
input cost pressures have led many of them to reassess 
their pricing strategy for real estate products. Coupled with 
the impending interest rate hike, the scenario is extremely 
dynamic which reflects in the stakeholder perception for 
future.   

• In sharp contrast, the Non-Developer (which includes 
banks, financial institutions, PE funds) Future Sentiment 
Score has strengthened from 61 in Q4 2021 to 67 in Q1 
2022. This is the second highest score achieved in the Non 
Developer category since the inception of this Index. As the 
real estate sector has navigated significant economic and 
social challenges in the past two years, institutional 
investors' outlook remains strong for the next six months. 

•  Strong demand fundamentals of India's real estate sector 
have led to a sustained growth momentum in the residential 
and office sectors. The same has translated into a buoyancy 
amongst stakeholders across most zones as industry 
stakeholders get ready for a better 2022. 

• South Zone remains the most optimistic market with the 
highest score across zones in the current quarter. The 
Future Sentiment Score for South has inched up from 64 in 
Q4 2021 to 66 in Q1 2022. 

• The Future Sentiment Score for the North Zone has 
increased substantially from 57 in Q4 2021 to 65 in Q1 2022 
as key micro-markets recorded good traction in both office 
and residential sectors and a few stalled projects were 
completed across the region. Stakeholders remained 
confident of the future as they expect the economic 
momentum and funding availability to steer the real estate 
sector to surpass pre-pandemic demand levels. 

• The other zones – West and East – maintained their 
optimistic position with a score of 57 each. Despite a 
marginal fall in East where the score altered from 58 in Q4 
2021 to 57 in Q1 2022, both these regions remained in the 
optimistic territory. 
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Office Market OutlookB4.

OFFICE MARKET OUTLOOK IMPROVES ACROSS PARAMETERS 

•  With high vaccination coverage and improving business 
environment, the outlook towards the Indian office market 
has enhanced considerably in Q1 2022. 

•  As COVID-19 restrictions have been scaled back nationally 
in March 2022, 72% respondents felt that office leasing will 
maintain a healthy growth curve in the next six months. In 
Q4 2021, 61% had held the same opinion. This is largely on 
the back of an increase in the average quarterly volumes of 
spaces being transacted. 

•  In Q1 2022, stakeholder outlook for office rents has 
improved too. Compared to Q4 2021 – when 36% 

Findings

respondents felt office rents may increase in the next 
months – this time, 55% respondents held the same 
opinion. In the past 15 months, this is the only quarter when 
more than half of the total respondents have expressed a 
rental growth view in the next six months. 

•   Due to an improvement in office space transactions, the 
outlook for new office supply has also enhanced in this 
quarter. In Q1 2022, 67% of the survey respondents expect 
that new office supply will increase over the next six 
months. In Q4 2021, 56% of the survey respondents had 
expected the same.
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Economic Scenario and Availability of FundingB5.

ECONOMIC OUTLOOK AND FUNDING AVAILABILITY GET A BOOST

•  In its first monetary policy review for financial year 2022-23, 
the Reserve Bank of India (RBI) has kept the repo rate 
unchanged. Due to elevated commodity prices, resurfacing 
COVID-19 infections in some countries and heightened 
supply side disruptions, the real Gross Domestic Product 
(GDP) growth outlook has been moderated to 7.2% for the 
current fiscal. 

•  As the current scenario evolves, 85% of survey 
respondents in Q1 2022 expect the overall economic 
momentum to improve in the next six months. Compared to 

Findings

Q4 2021, the stakeholder view this time is more optimistic 
as the economy emerges from the pandemic situation after 
two turbulent years. 

•  With improving business confidence, investment activity 
may gain more traction in the real estate sector in the 
current fiscal year. The stakeholder outlook on funding 
availability improved in Q1 2022, with 66% of the survey 
respondents expecting the same to increase in the next six 
months, while 29% expect it to maintain status quo in this 
period. 
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In the backdrop of a war in Europe, growth momentum in the real estate sector transaction volume across the key markets was 
sustained. In the real estate sector, residential and office space demand in many Indian cities is breaching pre-COVID levels. 
However, the scenario is extremely dynamic with supply chain disruption, input cost pressure and an impending interest rate hike, all 
of which we need to watch out for carefully. 

C O N C L U D I N G  R E M A R K S
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